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PUBLICATIONS 

 
Books 

 
2014 Elder, L., Samarajiva, R., Gilwald, A., & Galperin, H. The information lives of the poor. 

Ottawa: IDRC Publishing. 
 
2011 Castells, M., Galperin, H., & Fernandez-Ardevol, M. Comunicación móvil y desarrollo en 

América Latina [Mobile communication and development in Latin America]. Barcelona: Ariel. 
 
2004 Galperin, H. New TV, Old politics: The Transition to Digital TV in the US and Britain. 

Cambridge: Cambridge University Press. 
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America. 
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2016  Galperin, H., and Mariscal, J. (eds.). Internet y pobreza: Evidencia y nuevas líneas de 
investigación para América Latina [Internet and poverty: Evidence and new research directions in 
Latin America]. Mexico City: CIDE Press. 

 
2015 Proenza, F., Alampay, E., Barrantes, R. & Galperin, H. (eds.). Public access ICT across 

cultures. Cambridge: MIT Press. 
 
2013  Jordán, V., Galperin, H., & Peres, W. (eds.). Broadband in Latin America: Beyond 

Connectivity. Santiago de Chile: ECLAC-UN. 
 
2010 Jordán, V., Peres, W., & Galperin, H. (eds.). Accelerating the digital revolution: 

Broadband in Latin American and the Caribbean. Santiago de Chile: ECLAC-UN. 
 
2007 Galperin, H., & Mariscal, J. (eds.). Digital Poverty: Perspectives from Latin America and 

the Caribbean. Ottawa: IDRC Publishing. 
 

Refereed Journal Articles 
 
2025 Galperin, H., Bar, F., & Chavez Penate, A(*). Can affordable internet increase 

employment opportunities for low-income workers? Evidence from the Affordable 
Connectivity Program. Information, Communication & Society, 1–21. 
(https://doi.org/10.1080/1369118X.2025.2591771). 

 
2024 Galperin, H., & Heonuk, H.(*). Welfare stigma and the take-up of consumer 

broadband subsidies. Journal of Information Policy 14, 279–312. 
(https://doi.org/10.5325/jinfopoli.14.2024.0009). 

 
2024 Horrigan, J., Whitacre, B., & Galperin, H. Understanding uptake in demand-side 

broadband subsidy programs: The affordable connectivity program case. 
Telecommunications Policy 48(8). (https://doi.org/10.1016/j.telpol.2024.102812). 

 
2023 Lichen, Z.(*), Curran, M.(*)., & Galperin, H. Factors driving teacher selection on 

online language tutoring platforms: An experiment-based approach. Journal of 
Multilingual and Multicultural Development 46(2), 304–317. 
(https://doi.org/10.1080/01434632.2023.2178443). 

 
2023 Le, T. (*), Galperin, H., & Traube, D. The impact of digital competence on 

telehealth utilization. Health Policy and Technology, 12(1). 
(https://doi.org/10.1016/j.hlpt.2023.100724). 

 
2022 Galperin, H. A failed regulatory remedy? An empirical examination of affordable 

broadband plan obligations. International Journal of Communication, 16, 5912–5933. 
 
2022 Galperin, H., Katz, R., & Valencia, R. The impact of broadband on poverty 

reduction in rural Ecuador. Telematics and Informatics, 75. 
(https://doi.org/10.1016/j.tele.2022.101905). 

 
2022 Aguilar, S. J., Galperin, H., Baek, C., & Gonzalez, E.(*). Live instruction predicts 

engagement in K-12 remote learning. Educational Researcher, 51(1), 81–84. 
 (https://doi.org/10.3102/0013189X211056884). 
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2021 Galperin, H., Le, T.(*), & Daum, K.(*). Who gets access to fast broadband? 

Evidence from Los Angeles County. Government Information Quarterly 38(3) 
(https://doi.org/10.1016/j.giq.2021.101594). 

 
2021 Galperin, H., & Arcidiacono, M. Employment and the gender digital divide in 

Latin America: A decomposition analysis. Telecommunications Policy 45(7) 
(https://doi.org/10.1016/j.telpol.2021.102166). 

 
2021 Curran, M.(*), Zhen, L.(*), & Galperin, H. Pop cosmopolitanism and online 

language learning: Findings from a discrete choice experiment. Information 
Communication & Society 26(1), 1-19 
(https://doi.org/10.1080/1369118X.2021.1934068). 

 
2020 Galperin, H., Bar, F., Nguyen, H.(*) The power divide: Mobile communication in 

Los Angeles’ Skid Row. Mobile Media & Communication 9(1): 30–50. 
(https://doi.org/10.1177/2050157920932608). 

 
2020 Galperin, H., & Arcidiacono, M. Empleo y brecha digital de género en América 

Latina. Revista Latinoamericana de Economía y Sociedad Digital 1(1): 55-75. 
 

2019 Galperin, H. “This gig is not for women”: Gender stereotyping in online hiring. 
Social Science Computer Review 39(6), 1089–1107. 
(https://doi.org/10.1177/0894439319895757). 

 
2018 Galperin, H, & Arcidiacono, M. Learning from or leaning On? The impact of 

children on Internet use by adults. New Media & Society 21(2), 483–506. 
(https://doi.org/10.1177/1461444818799996). 

 
2017 Galperin, H. Why are half of Latin Americans not online? A four-country study of 

reasons for Internet non-adoption. International Journal of Communication 11: 3332–
3354. 

 
2017 Galperin, H., & Viecens, F.(*). Connected for development? Theory and evidence 

about the impact of the Internet on poverty alleviation. Development Policy Review 
35(3): 315-336. 

 
2016 Galperin, H. Localizing Internet infrastructure: Cooperative peering in Latin 

America. Telematics and Informatics 33(2): 631-640. 
 
2013 Galperin, H., & Ruzzier, C. Price elasticity of demand for broadband: Evidence 

from Latin America and the Caribbean. Telecommunications Policy 37: 429–438. 
 
2013 Galperin, H., Mariscal, J., & Viecens, F.(*). One goal, different strategies: An 

analysis of national broadband plans in Latin America. Digital Policy, Regulation and 
Governance 15(3): 25-38. 

 
2011 Aranha, M., Galperin, H., & Bar, F. Restricted mobility and fixed-mobile 

convergence in Brazil. Digital Policy, Regulation and Governance 13(1): 32-42. 
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2010 Galperin, H. Goodbye digital divide, hello digital confusion? A critical embrace of 
the emerging ICT4D consensus. Information Technologies and International Development 
6(1): 53-55. 

 
2008 Barrantes, R., & Galperin, H. Can the poor afford mobile telephony? Evidence 

from Latin America. Telecommunications Policy 32(8): 521-530. 
 
2006 Galperin, H., & Bar, F. The Microtelco Opportunity: Evidence from Latin 

America. Information Technologies and International Development 3(2): 73-86. 
 
2005 Bar, F., & Galperin, H. Geeks, Cowboys, and Bureaucrats: Deploying Broadband, 

the Wireless Way. The Southern African Journal of Information and Communication 6: 48-
63. 

 
2005 Galperin, H. Wireless Networks and Rural Development: Opportunities for Latin 

America. Information Technologies and International Development 2(3): 47-56. 
 
2004 Galperin, H. Beyond Interests, Ideas, and Technology: An Institutional Approach 

to Communication and Information Policy. The Information Society 20(3): 159-168. 
 
2004 Bar, F., & Galperin, H. Building the Wireless Internet Infrastructure: From 

Cordless Ethernet Archipelagos to Wireless Grids. Communications & Strategies 54(2): 
45-68. 

 
2004 Galperin, H. Comunicación e integración en la era digital: un balance de la 

transición hacia la televisión digital en Brasil y Argentina [Communication and 
Integration in the Digital Era: The transition to Digital TV in Brazil and Argentina]. 
Comunicación y Sociedad 55(1): 29-50. 

 
2002 Galperin, H., & Bar, F. The Regulation of Interactive TV in the US and the 

European Union. Federal Communications Law Journal 55(1): 61-84. 
 
2002 Galperin, H. Can the US Transition to Digital TV Be Fixed?: Some Lessons From 

the European Union Case. Telecommunications Policy 26(1-2): 3-15. 
 
2002 Galperin, H., & Bar, F. Open Access Beyond Cable: The Case of Interactive TV. 

Communication & Strategies 46(2): 75-98. 
 
2000 Galperin, H. Regulatory Reform in the Broadcasting Industries of Brazil and 

Argentina in the 1990s. Journal of Communication 50(4): 176-191. 
 
2000 Wahl-Jorgensen, K., & Galperin, H. Discourse Ethics and the Regulation of Media: 

The Case of the US Newspaper. Journal of Communication Inquiry 24(1): 19-40. 
 
1999 Galperin, H. Cultural Industries Policy in Regional Trade Agreements: The Case of 

NAFTA, the European Union and MERCOSUR. Media, Culture, & Society 21: 627-
648. 

 
1999 Galperin, H. Audiovisual Industries in the Age of Free-Trade Agreements. 

Canadian Journal of Communication 24(1): 49-77. 
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1997 Galperin, H. Las Industrias Culturales en los Acuerdos de Integración Regional: El 

Caso del TLCAN, la UE y el MERCOSUR [Cultural Industries in Regional Trade 
Agreements: The cases of NAFTA, EU and Mercosur]. Comunicación y Sociedad 31: 
11-46. 

 
1997 Chaffee, S., Morduchowicz, R., & Galperin, H. Education for Democracy in 

Argentina: Effects of a Newspaper-in-School Program. International Journal of Public 
Opinion Research 9(4): 313-335. 

 
Book Chapters 
 

2022 Katz, R., Galperin, H., & Callorda, F.(*). The economic impact of last-mile infrastructure in 
Brazil. In ICT Households 2021, UNESCO/CETIC Publications, pp. 249-260. 

 
2018 Galperin, H., & Greppi, C.(*). Geographical discrimination in the gig economy. In 

Graham, M. (ed.), Digital Economies at Global Margins. Cambridge, MA: MIT Press, 
pp. 295-318. 

 
2018 Galperin, H. Sociedade digital: Hiatos e desafios da inclusão digital na América 

Latina e o Caribe [Digital society: Gaps and challenges for digital inclusion in Latin 
America and the Caribbean]. In Barbosa, A. (ed.), Banda larga no Brasil. SãoPaulo: 
CGI Editorial, pp. 23-54. 

 
2014 Galperin, H. Barriers to Internet connectivity in Latin America: Evidence from 

large-scale household surveys. In ICT Households. SãoPaulo: Comitê Gestor da 
Internet, pp. 209-220. 

 
2013 Katz, R., & Galperin, H. Addressing the broadband demand gap: drivers and 

public policies. In Jordán, V., Galperin, H., & Peres, W. (eds.), Broadband in Latin 
America: Beyond Connectivity. Santiago de Chile: CEPAL, pp. 33-68. 

 
2013 Galperin, H., Mariscal, J., & Viecens, F.(*). National broadband plans. In Jordán, 

V., Galperin, H., & Peres, W. (eds.), Broadband in Latin America: Beyond Connectivity. 
Santiago de Chile: CEPAL, pp. 185-210. 

 
2013 Galperin, H. The internet will remain free, public and open over the 

next 10 years in LAC.  In Girard, B., & Perini, F., Enabling openness: The future of the 
Information Society in Latin America and the Caribbean. Ottawa: IDRC Publishing, pp. 
21-39. 

 
2012 Galperin, H., & Calamari, M.(*). Telefonía móvil y negocios inclusivos: modelos de 

negocios para América Latina [Mobile telephony and inclusive business:  models for 
Latin America]. In Artopoulos, A. (ed.), La Sociedad de las Cuatro Pantallas: Una 
mirada latinoamericana. Buenos Aires: Paidós, pp. 129-147. 

 
2010 Galperin, H., & Ruzzier, C. Broaband tariffs: Benchmarking and analysis. In 

Jordán, V., Galperin, H., & Peres, W. (eds.). Accelerating the Digital Revolution: 
Broadband in Latin American and the Caribbean. Santiago de Chile: ECLAC-UN, pp. 
143-182. 
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2010 Galperin, H., & Rojas, F. Public policies for broadband in Latin America and the 

Caribbean. In Jordán, V., Galperin, H., & Peres, W. (eds.). Accelerating the Digital 
Revolution: Broadband in Latin American and the Caribbean. Santiago de Chile: ECLAC-
UN, pp. 247-265. 

 
2009 Mariscal, J., Barrantes, R., Galperin, H., & Nicolai, C. Agendas públicas e 

instrumentos de la regulación con miras a la convergencia [Public agendas and 
regulatory instruments for convergence]. In Wohlers, M., & García-Murillo, M. 
(eds.). Regulación y Estrategias Corporativas Frente a la Convergencia Tecnológica. Santiago de 
Chile: CEPAL, 149-183. 

 
2008 Galperin, H., & Bar, F. O potencial das microempresas de telecomunicações [The 

potential of microtelcos]. In M. L. Maciel & S. Albagli (eds.), Informação e 
Desenvolvimento: Conhecimento, Inovação e Apropriação social. Brasilia: Unesco/IBICT, pp. 
121-146. 

 
2007 Galperin, H. Redes Inalámbricas y el Desarrollo Rural: Estudio en Latinoamérica 

[Wireless networks and rural development]. In Comisión de Regulación de las 
Telecomunicaciones (ed.), Quince Años de la Regulación de las Telecomunicaciones en 
Colombia. Bogotá: CRT, 121-139. 

 
2006 Galperin, H. Digital Broadcasting in Latin America. In M. Cave & K. Nakamura 

(eds.), Digital Broadcasting: Policy and Practice in the Americas, Europe and Japan. London: 
Edward Elgar, pp. 39-53. 

 
2005 Galperin, H., & Girard, B. Microtelcos in Latin America. In H. Galperin & J. 

Mariscal (eds.), Digital Poverty: Perspectives from Latin America and the Caribbean. Ottawa: 
IDRC, pp. 93-114. 

 
2005 Bar, F., & Galperin, H. Geeks, Bureaucrats and Cowboys: Deploying Internet 

infrastructure, the wireless way. In M. Castells & G. Cardoso (eds.), The Network 
Society: From Knowledge to Policy. Washington, DC: Johns Hopkins Center for 
Transatlantic Relations, pp. 269-288. 

 
2004 Gardini, F.(*), & Galperin, H. The Development of Digital Television in Italy. In 

R. Picard & A. Brown (eds.), Digital Terrestrial Television in Europe. Mahwah, NJ: 
Lawrence Erlbaum Associates, pp. 317-334. 

 
2002 Galperin, H. Transforming Television in Argentina: Market Development and 

Policy Reform in the 1990s. In S. Waisbord and E. Fox (eds.), Latin Politics, Global 
Media. Austin, TX: University of Texas Press, pp. 22-37. 

 
2000 Galperin, H. La Reforma en la Regulación de las Industrias Televisivas del Brasil y 

de la Argentina en los 1990s [Regulatory reforms in the broadcasting industry in 
Brazil and Argentina in the 1990s]. In L. Albornoz (ed.), Al Fin Solos: La Nueva 
Televisión del Mercosur. Buenos Aires: Ediciones Ciccus, pp. 153-178. 
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1998 Chaffee, S., Morduchowicz, R., & Galperin, H. Education for Democracy in 
Argentina: Effects of a Newspaper-in-School Program. In O. Ichilov (ed.), 
Citizenship and Citizenship Education in A Changing World: International Perspectives. Essex, 
England: Frank Cass Publishers, pp. 149-173. 

 
Refereed Conference Proceedings 

 
2021 E. Baloochi, M., Bansal, A., Brawley Newlin, A., E. Baloochi, M., Zanoni, P., Zhen, 

L.(*), Bryant, C., Caza, A., Curran, N. M.(*), Galperin, H., Neville, L., Sawyer, K., 
& Thoroughgood, C. N. Equality and Discrimination in the New World of Work. 
Academy of Management Proceedings, 2021(1). 
(https://doi.org/10.5465/AMBPP.2021.14070symposium) 

 
2017 Galperin, H., & Callorda, F.(*). The economic impact of IXPy. In Aranha, M. (ed.), 

Proceedings of the 11th Communication Policy Research Latin America Conference (pp. 47-62). 
Cartagena, Colombia, June 2017. ISBN 978-1974282463. 

 
2016 Galperin, H. The digital divide in Latin America: Evidence and policy 

recommendations from national household surveys. In Mariscal, J. (ed.), Proceedings of 
the 10th Communication Policy Research Latin America Conference (pp. 9-41). Cancun, 
Mexico, June 2016. ISBN 978-1537474496. 

 
2014 Galperin, H. & Callorda, F.(*). Use and substitution of broadband in Argentina: An 

analysis from microdata. In Proceedings of the 8th Communication Policy Research Latin 
America Conference. Bogota, Colombia, May 2014. 
http://dx.doi.org/10.2139/ssrn.2462569. 

 
2013 Galperin, H., & Callorda, F.(*). Mobile broadband: Complement or substitute? In 

Mariscal, J. (ed.), Proceedings of the 7th Communication Policy Research Latin America 
Conference (pp. 167-173). Mexico City, Mexico, May 2013. ISBN 978-1490433622. 

 
2012 Galperin, H., Mariscal, J., & Viecens, F.(*). Broadband plans in Latin America: A 

political economy perspective. In Muñoz, R. (ed.), Proceedings of the 6th Communication 
Policy Research Latin America Conference (pp. 163-184). Santiago de Chile, Chile, May 
2012. ISBN 978-1500126766. 

 
2011 Galperin, H., & Ruzzier, C. Broadband tariffs in Latin America: Benchmarking and 

analysis. Proceedings of the 5th Communication Policy Research Latin America Conference (pp. 
317-342), Lima, Peru, May 2011. ISSN 2177-1634. 

 
2010 Galperin, H. Tariffs and the affordability gap in mobile telephone services in Latin 

America and the Caribbean. Proceedings of the 4th Communication Policy Research Latin 
America Conference (pp. 335-348), Brasilia, Brazil, May 2010. ISSN 2177-3858. 

 
2009 Aranha, M., Galperin, H., Bar, F., & Villela, M. Restricted mobility or restricted 

competition? Fixed-mobile convergence and universal access in Brazil. Proceedings of 
the 3rd Communication Policy Research Latin America Conference (pp. 277-284), Mexico 
City, September 2009. ISSN 2177-1634. 
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Working Papers and Reports 
 

2026 Galperin, H., Bar, F., Gupta, A., Belding, E., & Koduru, L. Broadband 
Affordability and the BEAD Program: Analysis and Policy Recommendations. 
Measuring the Effectiveness of Digital Inclusion Approaches (MEDIA) Project - 
Phase 3, Policy Brief#1. Available arnicusc.org/publications/broadband-
affordability-and-the-bead-program-analysis-and-policy. 

 
2025 Galperin, H. BEAD program targeting: A preliminary analysis. Measuring the 

Effectiveness of Digital Inclusion Approaches (MEDIA) Project - Phase 3, Policy 
Brief#1. Available at arnicusc.org/bead-program-targeting-a-preliminary-analysis. 

 
2024 Galperin, H., & Bar, F. Evaluating the impact of the Affordable Connectivity Program. 

Measuring the Effectiveness of Digital Inclusion Approaches (MEDIA) Project - 
Phase 2, Policy Brief#1. Available at https://arnicusc.org/publications/evaluating-
the-impact-of-the-affordable-connectivity-program 

 
2024 Galperin, H., Bar, F., & Alvarado Rojas, A.(*). Promoting digital equity by automating 

enrollment in consumer support programs. Measuring the Effectiveness of Digital Inclusion 
Approaches (MEDIA) Project-Phase 2, Policy Brief #2. Available at 
https://arnicusc.org/publications/promoting-digital-equity-by-automating-
enrollment-in-consumer-support-programs 

 
2024 Galperin, H., & Bar, F. Analyzing the impact of potential changes to the ACP eligibility 

criteria. Measuring the Effectiveness of Digital Inclusion Approaches (MEDIA) 
Project-Phase 2, Policy Brief #1. Available at 
https://arnicusc.org/publications/analyzing-the-impact-of-potential-changes-to-
the-acp-eligibility-criteria. 

 
2022 Galperin, H., & Huang-Isherwood, K.(*). Digital inclusion in public housing: The case of 

HACLA. Measuring the Effectiveness of Digital Inclusion Approaches (MEDIA) 
Case Study # 2. Available at arnicusc.org/publications/digital-inclusion-in-public-
housing-the-case-of-hacla. 

 
2022 Galperin, H. Estimating participation in the Affordable Connectivity Program (ACP). 

Measuring the Effectiveness of Digital Inclusion Approaches (MEDIA) Policy Brief 
# 2. Available at https://arnicusc.org/publications/estimating-participation-in-acp. 

 
2022 Galperin, H. A roadmap for affordable broadband: Lessons from the Emergency Broadband 

Benefit. Measuring the Effectiveness of Digital Inclusion Approaches (MEDIA) 
Policy Brief # 1. Available at arnicusc.org/wp-content/uploads/2022/02/Policy-
Brief-final.pdf. 

 
2022 Katz, R., Galperin, H., & Callorda, F.(*). Measuring the socioeconomic impact of last-mile 

infrastructure in Latin America & the Caribbean. Washington, DC: Inter-American 
Development Bank (IADB). Available at 
https://publications.iadb.org/es/medicion-del-impacto-socioeconomico-del-
desarrollo-de-infraestructura-de-ultima-milla-en-america. 
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2022 Katz, R., Galperin, H., & Callorda, F.(*). Measuring the socioeconomic impact of last-mile 
infrastructure in El Salvador. Washington, DC: Inter-American Development Bank 
(IADB). Available at https://publications.iadb.org/es/medicion-del-impacto-
socioeconomico-del-desarrollo-de-infraestructura-de-ultima-milla-en-el. 

 
2022 Katz, R., Galperin, H., & Callorda, F.(*). Measuring the socioeconomic impact of last-mile 

infrastructure in Brazil. Washington, DC: Inter-American Development Bank (IADB). 
Available at https://publications.iadb.org/es/medicion-del-impacto-
socioeconomico-del-desarrollo-de-infraestructura-de-ultima-milla-en-brasil. 

 
2022 Katz, R., Galperin, H., & Callorda, F.(*). Measuring the socioeconomic impact of last-mile 

infrastructure in Jamaica. Washington, DC: Inter-American Development Bank 
(IADB). Available at https://publications.iadb.org/es/medicion-del-impacto-
socioeconomico-del-desarrollo-de-infraestructura-de-ultima-milla-en-jamaica. 

 
2022 Galperin, H., Katz, R. & Valencia, R. Measuring the socioeconomic impact of last-mile 

infrastructure in Ecuador. Washington, DC: Inter-American Development Bank 
(IADB). Available at https://publications.iadb.org/es/medicion-del-impacto-
socioeconomico-del-desarrollo-de-infraestructura-de-ultima-milla-en-ecuador. 

 
2022 Galperin, H. Broadband affordability and the Emergency Broadband Benefit in California. 

Connected Cities and Inclusive Growth (CCIG) Working Paper #8. Available at 
https://arnicusc.org/wp-content/uploads/2021/10/Policy-Brief-8.pdf. 

 
2021 Galperin, H., Bar, F., Traube, D., & Le, T.(*). Supporting sustainability and expanding 

learning and health service through broadband investments. Available at 
www.cetfund.org/wp-content/uploads/2021/04/Statewide-Survey-on-Broadband-
Adoption-Sustainability-and-Green-Strategies.pdf. 

 
2021 Galperin, H. Internet Adoption and the Digital Divide in California. Available at 

www.cetfund.org/wp-content/uploads/2021/03/Statewide-Survey-on-Broadband-
Adoption-CETF-Report.pdf. 

 
2021 Aguilar, S., & Galperin, H. When school comes home: How low-income families are adapting 

to distance learning. (doi: https://doi.org/10.35542/osf.io/su8wk). 
 
2021 Galperin, H. How far is California from high-speed broadband Internet for all? Connected 

Cities and Inclusive Growth (CCIG) Working Paper #7. Available at 
http://arnicusc.org/publications/how-far-is-california-from-high-speed-broadband-
internet-for-all. 

 
2021 Galperin, H., Mariscal, J., & Viecens, F.(*). América Latina ante la pandemia COVID-

19: conectividad y digitalización. Centro Latam Digital Policy Paper #2. Available at 
www.centrolatam.digital/publicacion/reacciones-latam-covid19. 

 
2019 Galperin, H., & Randolph, G.(*). New Opportunities in the Platform Economy: On-ramps 

to Formalization in the Global South. Available at https://t20japan.org/policy-brief-
new-opportunities-in-the-platform-economy. 
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2017 Galperin, H., Cruces, G., & Greppi, C.(*). Gender Interactions in Wage Bargaining: 
Evidence from an Online Field Experiment. http://dx.doi.org/10.2139/ssrn.3056508 

 
2017 Galperin, H. Gaps and Challenges for Digital Inclusion in Latin America and the Caribbean. 

Paris: UNESCO. 
 
2017 Galperin, H., & Alarcon, A.(*) (eds.). The future of Work in the Global South. Ottawa: 

IDRC Publishing. 
 
2016 Galperin, H. How to Connect the Other Half: Evidence and Policy Insights from Household 

Surveys in Latin America. Global Commission on Internet Governance (CGIG) 
Working Paper No. 34. 

 
2015 Carisimo, E.(*), Galperin, H., & Alvarez-Hamelin, I. A new intrinsic way to measure 

IXP performance: an experience in Bolivia. https://arxiv.org/abs/1505.00837 
 
2015 Aguerre, C.(*), & Galperin, H. Internet policy formation in Latin America: Links between 

the national, the regional and the global. Center for Global Communication Studies 
(CGCS) Working Paper, University of Pennsylvania. 

 
2014 Galperin, H., Alvarez-Hamelin, I., & Viecens. F.(*). Do Exchange Points Really 

Matter? Evidence from Bolivia. https://ssrn.com/abstract=2418576. 
 
2013 Galperin, H. Broadband affordability in Latin America. Working Paper No. 15, Center 

for Technology and Society. Buenos Aires: Universidad de San Andrés. 
 
2012 Galperin, H. Regional connectivity: The role of IXPs. Working Paper No. 14, Center for 

Technology and Society. Buenos Aires: Universidad de San Andrés. 
 
2010 Galperin, H., & Katz, R. Taxation in the ICT sector in Argentina. Working Paper No. 

5, Center for Technology and Society. Buenos Aires: Universidad de San Andrés. 
 
2009 Galperin, H. The digital dividend in Latin America. Working Paper No. 3, Center for 

Technology and Society. Buenos Aires: Universidad de San Andrés. 
 
2008 Galperin, H., & Cabello, S. Technological convergence and regulatory harmonization. 

Economic Commission for Latin America and the Caribbean (ECLAC) Working 
Paper. Santiago de Chile: ECLAC. 

 
 
RESEARCH GRANTS 

 
2025 Leveling the Playing Field: Language and Gender on Online Tutoring Platforms (co-I). 

Research Grants Council of Hong Kong ($56,000/12 months). 
 
2025 Artificial Intelligence and Digitalization for Gender Equality and Inclusion (external 

consultant). Inter-American Development Bank ($22,000/24 months). 
 
2025 Broadband Access and Student Outcomes in the Aftermath of the COVID-19 Pandemic (co-

PI). 2025 Dean's Research Award ($6,750/6 months). 
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2024 Measuring the Effectiveness of Digital Inclusion Approaches – Phase 3 (co-PI). The Pew 

Trust. ($85,000/12 months). 
 
2023 Broadband Adoption Statewide Survey (co-PI). California Emerging Technology 

Fund/California Department of Technology. ($520,000/12 months). 
 
2023 Measuring the Effectiveness of Digital Inclusion Approaches – Phase 2 (co-PI). The Pew 

Trust. ($120,000/18 months). 
 
2022 Infrastructure Sharing and Digital Skills in Latin America (co-PI). Inter-American 

Development Bank (IADB) ($75,000/6 months). 
 
2021 Measuring the Effectiveness of Digital Inclusion Approaches - Phase 1 (co-PI). The Pew 

Trust. ($250,000/1 year). 
 
2021 Mapping the Digital Divide in California (PI). Michelson Foundation. ($24,000/1 year). 
 
2021 Understanding California's Digital Divide (PI). California Emerging Technology Fund. 

($224,000/1 year). 
 
2021 Impact Assessment of Broadband in Latin America (co-PI). Inter-American Development 

Bank (IADB) ($75,000/6 months). 
 
2020 Distance Learning and Educational Equity in the Wake of COVID-19 (co-PI). Great 

Public Schools Now ($30,000/6 months). 
 
2019 Creative Industries and Economic Development (PI). SJTU/USC Institute of Cultural and 

Creative Industry ($14,000 /1 year). 
 

2018 Future of Work in the Global South (co-PI). International Development Research 
Centre ($1,026,000/24 months). 

 
2018 Asset Mapping and Co-design of Wireless Internet Access in Skid Row (co-PI). USC Center 

for Social Innovation ($23,345/1 year). 
 
2018 Cyber Shelters: Online Resource Seeking and Social Capital Building among the Homeless in Los 

Angeles (PI). USC Zumberge Faculty Research and Innovation Diversity and 
Inclusion Grant ($29,845/1 year). 

 
2017 Digitization and the Future of Work: A Development-Oriented Research Agenda (PI). 

International Development Research Centre ($131,387/18 months). 
 
2017 Connected Cities and Digital Opportunities: Comparing two Cultural Industry Capitals – 

Shanghai and Los Angeles (co-PI). Institute of Cultural and Creative Industry 
($50,000/1 year). 

 
2016 Opportunities and Challenges in the Use of Mobile Data for Development Research (PI). USC 

Annenberg Dean’s Supplemental Research Fund ($9,050/1 year). 
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2015 Prospera Digital: Financial inclusion for low-income women in Mexico (co-PI). International 
Development Research Centre ($608,000/18 months). 

 
2015 Broadband, Supply Chain, Profitability, and Impact at the Base of the Pyramid in Latin 

America and the Caribbean (co-PI). Inter-American Development Bank ($30,000/1 
year). 

 
2014 Information Networks and Social Inclusion for Women and the Youth in Latin America (co-

PI). International Development Research Centre ($676,114/2 years). 
 
2013 Internet development in Bolivia: Localizing Interconnection Infrastructure (co-PI). Internet 

Society ($39,710/1 year). 
 
2013 Broadband Adoption and Poverty: Evidence and New Research Directions (PI). International 

Development Research Centre ($215,787/2 years). 
 
2012 Measuring Broadband Quality Lab (co-PI). Latin America & Caribbean Network 

Information Centre ($14,025/1 year). 
 
2011 Evaluation of the Impact of IXPs in Latin America (PI). Internet Society ($12,540/1 

year). 
 
2009 Regional Dialogue on the Information Society in LAC (co-PI). International Development 

Research Centre ($749,721/2 years). 
 
2008 Mobile Communications and Development in Latin America (co-PI). Fundación Telefónica 

($144,000/18 months). 
 
2006 Impact Assessment for the Last Mile Initiative in Peru (PI). US Agency for International 

Development ($65,466/1 year). 
 
2005 Alternatives for Connecting Rural Communities in Latin America: Evaluation of an 

Asynchronous Wireless System (PI). Institute for Connectivity in the Americas 
($118,000/1 year). 

 
2004 Wireless Networking and Community Development in Two Impoverished Brazilian 

Neighborhoods (PI). Zumberge Faculty Research & Innovation Fund ($20,753/1 year). 
 

 
CONFERENCE PARTICIPATION 

 
Refereed Papers 

 
2025 Koduru, L., Alvarado Rojas, A.(*), Chavez Penate, A.(*), Zhou, S.(*), Bar, F., 

Belding, F., Galperin, H., & Gupta, A. Assessing the broadband service gaps and 
affordability barriers in BEAD-eligible areas. Telecommunications Policy Research 
Conference (TPRC), Washington D.C., September 18-20. 
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2024 Galperin, H., Bar, F., & Chavez-Penate, A.(*). A preliminary impact evaluation of the 
ACP program. Telecommunications Policy Research Conference (TPRC), 
Washington D.C., September 20-21. 

 
2024 Galperin, H., Bar, F., & Chavez-Penate, A.(*). Do broadband subsidies affect employment 

and labor force participation? An evaluation of the Affordable Connectivity Program. 
Communication Policy Research LATAM, Brasilia, August 15. 

 
2024 Lyamuya, A.(*), Galperin, H., Alvarado Rojas, A.(*), & Bar, F. Automated eligibility 

and verification in digital equity programs: Burden-free system or automated inequality? 24th 
International Telecommunications Society (ITS), Seoul, June 23-26. 

 
2023 Galperin, H., & Ha, H.(*). Political beliefs and the take-up of consumer broadband subsidies. 

73th Annual Conference of the International Communication Association, May 25-
29. Top Paper Award. 

 
2022 Zhen, L.(*), Curran, M.(*), & Galperin, H. Factors driving teacher selection in the gig 

economy language platforms: An experiment-based approach. The Annual Conference of the 
National Communication Association, November 17-20. 

 
2022 Galperin, H. The Impact of Broadband on Poverty Reduction in Rural Ecuador. 72th 

Annual Conference of the International Communication Association, May 27-30. 
 

2021 Zhen, L.(*), Curran, M.(*), & Galperin, H. Race and Gender in the Gig Economy: 
Evidence from Online Language Tutoring. Academy of Management Annual Meeting, July 
29 – August 4. 

 
2021 Galperin, H, & Arcidiacono, M. Employment and the Gender Digital Divide in Latin 

America: A Decomposition Analysis. Telecommunications Policy Research Conference 
(TPRC), February 17-19. 

 
2020 Curran, N.(*), Zhen, L.(*), Galperin, H., Jian, L. & Ryu, S. Local Teachers and Global 

Languages: Factors Driving Teacher Selection in the Gig Economy.  International 
Communication Association Conference, May 20-27. 

 
2020 Zhen, L.(*), Curran, M.(*), Galperin, H., Ryu, S., & Jian., L. Cosmopolitanism for sale: 

Language exchange in the space of flows. International Communication Association 
Conference, May 20-27. 

 
2020 Galperin, H., Bar, F., & Nguyen, H.(*). The Power Divide: Mobile Communication in Los 

Angeles’ Skid Row. International Communication Association Conference, May 20-
27.  

 
2019 Galperin, H., Le, T.(*), & Daum, K.(*). Who Gets Access to Fast Broadband? Evidence 

from Los Angeles County 2014-17. Telecommunications Policy Research Conference 
(TPRC), Washington D.C., September 20-21. 

 
2018 Galperin, H, & Arcidiacono, M. Learning from or Leaning On? 68th Annual 

Conference of the International Communication Association, Prague, May 24-28. 
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2017 Galperin, H. Revisiting the ‘child effect’: How Children Affect Internet Use by Adults. 
Telecommunications Policy Research Conference (TPRC), Washington D.C., 
September 8-9. 

 
2016 Galperin, H., Viecens, F.(*), & Greppi, C.(*). Discrimination in Online Contracting: 

Evidence from Latin America. IPP2016: The Platform Society, Oxford Internet 
Institute (OII), Oxford, September 22-23. 

 
2015 Aguerre, C.(*), & Galperin, H. Internet Policy Formation in Latin America:  

Understanding the Links Between the National, the Regional, and the Global. Global Internet 
Governance Academic Network, João Pessoa, Brazil, November 10-13. 

 
2015  Galperin, H. Explaining Gender Bias in Crowdsourced Labor Platforms. ICT4D 

Conference, Singapore, May 15-18. 
 
2014 Galperin, H. Do Internet Exchange Points (IXPs) really matter? Telecommunication 

Policy Research Conference (TPRC), Washington D.C., September 12-14. 
 

2014 Galperin, H. Building infrastructure from the Bottom Up. Society for Social Studies of 
Science (4S), Buenos Aires, Argentina, August 20-23. 

 
2013 Galperin, H. Broadband and Development: New research findings from Latin America. 

Telecommunication Policy Research Conference (TPRC), Washington D.C., 
September 27-29. 

 
2012 Galperin, H., Mariscal, J., & Viecens, F.(*). National Broadband Plans in Latin 

America. 6th Communication Policy Research Latin America Conference, 
Valparaíso, May 17-19. 

 
2011  Galperin, H., & Ruzzier, C. Broadband Tariffs in Latin America: Benchmarking and 

Analysis. 5th Communication Policy Research Latin America Conference, Mexico 
D.F., May 15-17. 

 
2009 Barrantes, R., & Galperin, H. Mobile Telephony Affordability in Latin America. Latin 

American Studies Association (LASA), Rio de Janeiro, Brazil, June 11-14. 
 

2008 Galperin, H. Spectrum policy and the digital dividend in Latin America. Future Scenarios for 
Latin American Communications. Columbia University, April 2-3. 

 
2006 Galperin, H. Myths and realities of digital TV. New TV: Diversity for All?, Santiago de 

Chile, Chile, November 12-13. 
 
2005 Galperin, H. Digital broadcasting in the developing world: A Latin American perspective. 

International Communication Association (ICA), New York, May 26-30. 
 
2005 Bar, F., & Galperin, H. Geeks, Cowboys, and Bureaucrats: Deploying Broadband, the 

Wireless Way. The Network Society and the Knowledge Economy: Portugal in the 
Global Context, Lisboa, Portugal, March 2-3. 
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2004 Galperin, H. Wireless networks and rural development: Opportunities for Latin America. 
Latin American Studies Association (LASA), Las Vegas, October 6-8. 

 
2004 Bar, F., & Galperin, H. Building the wireless Internet infrastructure: From cordless Ethernet 

archipelagos to wireless grids. EURO Communication Policy Research Conference, 
Barcelona, March 25-28. 

 
2004 Galperin, H. Is Wi-Fi the answer to digital inclusion? University of Texas US-Brazil 

Colloquium, Austin, January 4-5. 
 
2003 Gardini, F.(*), & Galperin, H. The development of Digital TV in Italy. International 

Communication Association (ICA), San Diego, May 23-27. 
 
2002 Galperin, H., & Levi, T. The rise of regional standards setting bodies in digital radio 

technology. Telecommunication Policy Research Conference (TPRC), Alexandria, VA, 
September 16-18. 

 
2002 Galperin, H., & Bar, F. Open access beyond cable: The case of interactive TV. EURO 

Communication Policy Research Conference, Barcelona, Spain, March 4-6. 
 
2002 Galperin, H. Communication and integration: A balance of the transition to digital TV in 

Brazil and Argentina. Latin American Communication Research Association (ALAIC) 
Conference, Santa Cruz de la Sierra, Bolivia, June 8-9. 

 
2001 Galperin, H., & Bar, F. The regulation of interactive TV in the US and the European 

Union. Telecommunication Policy Research Conference (TPRC), Alexandria, VA, 
October 11-13. 

 
2001 Levi, T., & Galperin, H. Standard setting regimes for digital radio. Radiodyssey 

Conference, Brighton, UK, July 15-17. 
 
2001 Galperin, H. Can the U.S. transition to digital TV be fixed?: Lessons from the European 

Union case. International Communication Association (ICA), Washington, DC, May 
14-19. 

 
2000 Galperin, H. The old politics of the new TV: An institutional perspective on the transition to 

digital broadcasting in the U.S. and Western Europe. Telecommunication Policy Research 
Conference (TPRC), Alexandria, VA, September 26-29. 

 
1999 Galperin, H., & Bar, F.  Reforming TV regulation for the digital era: An international/cross-

industry perspective. Telecommunications Policy Research Conference (TPRC), 
Alexandria, VA, September 25-28. 

 
1999 Galperin, H. Regulatory reform in the TV industries of Brazil and Argentina in the 1990s. 

International Communication Association (ICA), San Francisco, CA, May 24-28. 
 

1998 Galperin, H. Cultural industries policy in regional trade agreements: The cases of NAFTA, 
the European Union and MERCOSUR. International Communication Association 
(ICA), Jerusalem, Israel, July 22-26. 
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1997 Chaffee, S., Morduchowicz, R., & Galperin, H. The newspaper as an agent of political 
socialization in schools: Effects of “El Diario en la Escuela” in Argentina. Association for 
Education in Journalism and Mass Communication, Chicago, IL, July 30-August 2. 

 
1997 Chaffee, S., Morduchowicz, R., & Galperin, H. Education for democracy in Argentina: 

Effects of a newspaper-in-school program. Intercultural & International Communication 
Conference, Miami, FL, February 1-3. 

 
Conference organization (selected) 

 
2025 Program Chair, 17th Communication Policy Research Conference LATAM, October 

14th, Buenos Aires, Argentina. 
 

2024 Program Committee Member, 16th Communication Policy Research Conference 
LATAM, August 15, Brasilia. 

 
2022 Program Committee Member, Telecommunications Policy Research Conference 

(TPRC), September 22-24, Washington D.C. 
 
2021 Program Committee Member, Telecommunications Policy Research Conference 

(TPRC), September 22-24, Washington D.C. 
 
2020 Program Committee Member, Telecommunications Policy Research Conference 

(TPRC), February 17-19, Washington D.C. 
 
2019 Program Chair, 13th Communication Policy Research Conference LATAM, July 1-2, 

Cordoba, Argentina. 
 
2018 Program Vice Chair, 12th Communication Policy Research Conference LATAM, 

June 14-15, Varadero, Cuba. 
 
2016 Program Vice Chair, 10th Communication Policy Research Conference LATAM, 

June 22-23, Cancun, Mexico. 
 
2015 Program Committee Member, Telecommunications Policy Research Conference 

(TPRC), September 24-27, Washington D.C. 
 
2015 Program Committee Member, International Conference on Information and 

Communication Technologies and Development (ICTD), May 15-18, Singapore. 
 
2013 Program Committee Member. 7th Communication Policy Research Conference 

LATAM, May 17-18, Mexico City, Mexico. 
 
2012 Program Committee Member, International Conference on Information and 

Communication Technologies and Development (ICTD), March12-15, Atlanta, GA. 
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Panels organized (selected) 
 

2025 Disrupting digital inequalities research from a global perspective: A future agenda for research and 
practice. 75th Annual Conference of the International Communication Association, 
June 12-16. 

 
2023 New Frontiers in Global Digital Inequalities Research. 73th Annual Conference of the 

International Communication Association, May 25-29. 
 
2022 The Global Impact of TPRC: A retrospective view from offshoot conferences in Asia/Africa 

(CPRSouth), Latin America (CPR Latam) and Europe (EuroCPR).Telecommunications 
Policy Research Conference (TPRC), Washington D.C., September 15-17. 

 
2022 Looking back, sideways and forward: Probing the relevance of digital equity and justice research in 

“a networked world”. 72th Annual Conference of the International Communication 
Association, May 27-30. 

2019 Mapping the digital divide: Spatial analysis approaches to broadband competition and digital 
inequality. Telecommunications Policy Research Conference (TPRC), Washington 
D.C., September 20-21. 

 
2018 Workers and the gig economy in developing countries. Think Tank 20 Summit, Buenos Aires, 

September 17-18. 
 
2017 The future of work: Is the gig economy working for developing countries?. Internet Governance 

Forum, Geneva, December 18-21. 
 
2017 Liberation technologies? Digital politics in the Global South. International Political Science 

Association (IPSA), Hannover, December 4-5. 
 
2016 Demand-side ICT statistics for digital inclusion. Internet Governance Forum, Guadalajara, 

Mexico, December 6-9. 
 
2015 Having your cake and eating it too: Can Internet rights and access goals be reconciled? Internet 

Governance Forum, Joao Pessoa, Brazil, November 11-13. 
 
2014 ICT Policies in Latin America.8th Communication Policy Research Conference 

LATAM, May 30-31, Bogota, Colombia. 
 
2013 Impact on Broadband Adoption: Evidence and New Research Directions from Latin America. 

Telecommunications Policy Research Conference (TPRC), September 27-29, 
Washington D.C. 

 
2012 Broadband Adoption in Latin America. 6th Communication Policy Research Conference 

LATAM, May 17-18, Santiago de Chile, Chile. 
 
2011 Mobile Communications in Latin America. Internet Interdisciplinary Institute (I3) 

conference, Barcelona, September 28-29. 
 
2010 Regulating New Media Technologies. 4th Communication Policy Research Conference 

LATAM, May 14-15, Brasilia, Brazil. 
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2009 Are new communication technologies reducing or increasing 

inequalities? Latin American Studies Association (LASA), Rio de Janeiro, June 11-14. 
 

 
ACADEMIC SERVICE 

  
University Service 
 

2023 - present Director of Doctoral Studies (USC Annenberg) 
2023 - present Chair, PhD Admissions Committee (USC Annenberg) 
2023 - present Chair, PhD Curriculum Committee (USC Annenberg) 
2016 - present  Director, Annenberg Research Network on International Communication. 
2017 - 2023 Member, PhD Admissions Committee (USC Annenberg). 
2018 – 2022 Member, Zumberge Grant Selection Committee (university-wide committee). 
2022 - 2023 Chair, Merit Review Committee (USC Annenberg). 
2022 - 2023 Member, George Gerbner Postdoctoral Fellowship Committee (USC Annenberg). 
2018 – 2021 Assistant Dean, Excellence in Teaching (USC Annenberg). 
2019 – 2021 Chair, Joint Annenberg Committee on Excellence in Teaching (USC Annenberg). 
2018 - 2019 Member, Long-range Planning Committee (USC Annenberg). 
2016 - 2018 Member, M.A. in Global Communication committee (USC Annenberg). 

 
Editorial committee member 
 

2018 - present Telecommunications Policy 
2017 - present Latin American Journal of Digital Economy 
2014 - present Digital Policy, Regulation and Governance 
2012 - present University of Brasilia Journal of Law and Regulation (Brazil) 
2011 - present Studies in Media and Communication 
2010 - present Policy and Internet 
2010 - present OBServatorio (Portugal) 
2010 - present Austral Comunicación (Argentina) 
2009 - present Cuadernos de Información (Chile) 
2014 - 2016  Journalism and Mass Communication Quarterly 
2007 - 2012  Cuadernos de Comunicación, Tecnología, y Sociedad (Spain) 
2006 - 2010  The African Journal of Information and Communication (South Africa) 

 
Special issue editor 
 

2016 Emerald Studies in Media and Communications, Volume 12: ICTs and the Politics of Inclusion 
in Latin America and the Caribbean. 

 
2013 Digital Policy, Regulation and Governance, Volume 15(3): New Directions for 

Telecommunications Policy Research in Latin America. 
 
2012 Information Technologies and International Development (ITID), Volume 8(4): Research on 

ICT4D from Latin America. 
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2006 Information Technologies and International Development (ITID), Volume 3(2): Wireless 
Communication and Development: Micro and Macro Linkages.  

 
Reviewer activities (selected) 
 

Communication Theory 
Digital Policy, Regulation and Governance 
Government Information Quarterly 
IEEE Computer 
Policy Studies Journal 
Information Technologies and International Development (ITID) 
International Journal of Communication (IJOC) 
International Journal of Press and Politics 
Journal of Communication 
Journal of Information Policy 
Latin American Research Review 
Media, Communication and Society 
Policy and Internet 
Telecommunications Policy 
The International Journal on Media Management 
World Development 

 
Grant evaluation (selected) 

 
CONACyT (Mexico) 
CONICET (Argentina) 
CNPq (Brazil) 
DANIDA Fellowship Centre (Denmark) 
Economic and Social Research Council (UK) 
Inter-American Development Bank (IADB) 
International Development Research Centre (Canada) 
MacArthur Foundation 
Social Science Research Council 

 
Doctoral students 
 
Committee chair/co-chair (alphabetized, graduation year in parenthesis): 
 

Alphoncina Lyamuya (current) 
Andrea Molinari (2011) 
Carolina Aguerre (2015) 
Eduardo Gonzalez (2024) 
Fernanda Viecens (2013) 
Francesca Gardini (2005) 
Joy Panaligan (current) 
Juan Ortiz Freuler (current) 
Marina Calamari (2016) 
Sarah Nguyen (2024) 
Sofie Haytin (current) 
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TEACHING 

 
Undergraduate courses (USC Annenberg): 

 
Media Economics (COMM 209) 
Global Entertainment (COMM 430) 
Global Strategy for the Communications Industry (COMM 431) 

 
Graduate courses (USC Annenberg): 

 
International Communication and National Development (COMM 582) 
Global Internet Governance (COMM 553) 
The International Entertainment Marketplace (COMM 558) 
Research, Practice & Social Change (COMM 653) 
Social Scientific Approaches to Human Communication (COMM 525) 

 
Summer courses/Executive training (selected): 

 
2016 - present Internet Governance Summer Program, Universidad de San Andrés 

(Argentina)/Universidad Católica del Uruguay 
 
2016 - present USC Annenberg/World Bank Summer Institute in Development Communication 
 
2015 - 2017 New Media Policy and Regulation Executive Training seminar, Centro de 

Investigación y Docencia (Mexico). 
 
2013 - 2014 Strengthening Research Capacity in the Global South, Nangyan Technological 

University (Singapore). 
 
2011 - 2013 Young Scholars training program. Communication Policy Research (CPR) South, 

University of Cape Town. 
 

 
PROFESSIONAL AFFILIATIONS 

 
International Communication Association (ICA) 
Latin American Studies Association (LASA) 
International Telecommunications Society (ITS) 


